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DETAILED ACTION 

1 . In the prior Office action the Examiner had indicated that pending claims 1-12 were 
allowable over the art of record. After an updated search, the Examiner has discovered a new 
prior art. The Examiner is obliged to apply the newly found prior art. A 35 USC 102(b) 
rejection follows below with respect to claims 1-12. The Examiner regrets the delayed process 
of the application. 

Claim Rejections - 35 USC § 102 

2. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1-12 are rejected under 35 U.S.C. 102(b) as being anticipated by Kannan 
2001/0054064. 

As per claims 1 and 6, Kannan discloses a system and method for providing live 
customer service between a customer and a customer service representative in real-time over the 
Internet. In so doing, Kannan teaches: 

a first computer network site oriented to consumers and offering the services of financial 
service professionals (figure 5 A and paragraph [0019]); 

a first communication connection allowing consumers to provide to the first site a 
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consumer contact for a financial service professional, the consumer contact consisting of specific 
contact information and general financial information (see paragraph [0069] of Kannan); 

a receiving module able to receive a consumer contact, separate the specific contact 
information and the general financial information, and forward the general financial 
information to the financial service professional (see paragraph [0022] of Kannan); 

a second communication connection allowing the financial service professional to 
provide to the first site a response to the forwarding of the consumer contact (see also paragraph 
[0022] of Kannan; 

a monitoring module able to receive the response, and forward the specific contact 
information to the financial professional (see paragraph 0103] of Kannan); 

a first computer implemented forum oriented to consumers and offering the services of at 
least one team of financial service professionals (see figure 5 A and paragraph [0019] of Kannan.; 

a first computer implemented communication connection allowing a consumer to provide 
to the first computer implemented forum at least one consumer contact for the team of 
financial service professionals, the consumer contact consisting of specific contact information 
and general financial information (see paragraph [0069] of Kannan); 

a computer implemented receiving module receiving the first consumer contact, separate 
the specific contact information and the general financial information of the first consumer 
contact, and forward the general financial information to the team of financial service 
professionals (see paragraph [0022] of Kannan); 
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a second computer implemented communication connection allowing the team of 
financial service professionals to provide to the first .computer implemented forum a response to 
the forwarding of the first consumer contact (see also paragraph [0022] of Kannan); 

a computer implemented monitoring module receiving the response, and forward the 
specific contact information to the team of financial professionals (see also paragraph [0013] of 
Kannan); 

a computer implemented professional management module maintaining a computer 
implemented database of accurate contact management statistics; and 

a computer implemented statistical reporting module providing such computer implemented 
database of statistical data to the team (see also paragraph [0071]). 

As per claim 2, Kannan discloses the first .computer implemented forum further 
comprises a computer network; and wherein the first and second .computer implemented 
communications connections further comprise electronic messages (see paragraphs [0040] and 
[0198] of Kannan). 

As per claim 3, Kannan discloses the computer implemented database of accurate contact 
management statistics provided to the team of financial services professionals further comprises 
data selected from the group consisting of: 

indication of whether a particular consumer contact has been viewed, indication of 
whether a response to a particular contact has occurred, time of a consumer contact, time of the 
response to a consumer contact, time from a consumer contact to viewing of that consumer 
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contact, time from a consumer contact to response to that consumer contact, and combinations 
thereof (see paragraph [0082] of Kannan). 

As per claims 4 and 5, Kannan discloses the computer implemented database of accurate 
contact management statistics provided to the team of financial services professionals further 
comprises data selected from the group consisting of: 

number of contacts viewed, percentage of contacts viewed, number of offers sent, 
percentage of total contacts to which offers have been sent, number of consumer responses, 
percentage of offers which received consumer responses, percentage of offers accepted, 
percentage of offers declined, number of offers accepted, number of offers declined, statistical 
time to view contact, statistical time for response to contact, statistical time for consumer review 
of offer, statistical time for consumer response to offer, statistical response time, statistical time 
for entire process, number of requests for additional information, percentage of responses leading 
to requests for additional information, number of contacts converted to actual loan applications, 
percentage of contacts converted to actual loan applications, number of actual closings, 
percentage of contacts converted to actual closings, and combinations thereof. Applicant is 
directed to paragraphs [0082] and [0113] of Kannan. 

As per claim 7, Kannan discloses the computer implemented database of contact statistics 
allow collection of comparative statistics between teams. See paragraphs [0071] and [0113] of 
Kannan. 

As per claims 8-9, see paragraphs [0071] and [0113] of Kannan. 
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As per claim 10, Kannan discloses the computer implemented statistical reporting 
module provides only blind information to the team (see paragraph [0113] of Kannan. 

As per claim 1 1 , Kannan discloses a system and method for providing live 
customer service between a customer and a customer service representative in real- 
time over the Internet. In so doing, Kannan teaches: 

electronically offering a first computer implemented f orum offering the services 
of at least one such financial professional team to consumers, such computer 
■implemented forum offering consumers the ability to generate at least one consumer 
contact for such financial service professionals (see paragraph [0019] of Kannan); 

electronically receiving the consumer contact from such a consumer on behalf of 
the financial service professional team, the consumer contact comprising both specific 
contact information and general financial inquiry information (see paragraph [0081] of 
Kannan); 

electronically separating the specific contact information from the general 
financial inquiry information (see paragraph [0019] of Kannan); 

electronically forwarding to such financial service professional team the general 
financial inquiry information (see paragraph [0099] of Kannan); 

electronically awaiting a confirmation that such financial service professional 
team has responded to such consumer contact (see also paragraph [0099] of Kannan) 
and 

after the confirmation, electronically forwarding to such financial service 
professional team the specific contact information (see paragraph [0073] of Kannan); 
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electronically maintaining a computer implemented database of accurate contact 
statistics (see paragraph [0071] of Kannan) ; and 

electronically forwarding the accurate contact statistics to such financial service 
professional team (see paragraph [113] of Kannan. 

As per claim 12, Kannan disclose the step e) of electronically awaiting a 
confirmation that such financial service professional has responded to such contact 
further comprises: el) electronically providing to such financial service professional the 
ability to respond to such contact; e2) electronically receiving from such financial service 
professional such response; and e3) electronically forwarding such response to the 
consumer. Applicant is directed to paragraph [0073]. 

Double Patenting 

3. The nonstatutory double patenting rejection is based on a judicially created doctrine 
grounded in public policy (a policy reflected in the statute) so as to prevent the unjustified or 
improper timewise extension of the "right to exclude" granted by a patent and to prevent possible 
harassment by multiple assignees. See In re Goodman, 1 1 F.3d 1046, 29 USPQ2d 2010 (Fed. 
Cir. 1993); In re Longi, 759 F.2d 887, 225 USPQ 645 (Fed. Cir. 1985); In re Van Ornum, 686 
F.2d 937, 214 USPQ 761 (CCPA 1982); In re Vogel, 422 F.2d 438, 164 USPQ 619 (CCPA 
1970);and, In re Thorington, 418 F.2d 528, 163 USPQ 644 (CCPA 1969). 

A timely filed terminal disclaimer in compliance with 37 CFR 1 .321(c) may be used to 
overcome an actual or provisional rejection based on a nonstatutory double patenting ground 
provided the conflicting application or patent is shown to be commonly owned with this 
application. See 37 CFR 1.130(b). 

Effective January 1, 1994, a registered attorney or agent of record may sign a terminal 
disclaimer. A terminal disclaimer signed by the assignee must fully comply with 37 CFR 
3.73(b). 

Claims 1-12 are provisionally rejected under the Judicially created doctrine of 
obviousness-type double patenting as being unpatentable over claims 1-15 of Application No. 
10/618,215. Although the conflicting claims are not patentably distinct from each other because 
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claims 1-21 of the instant application are directed to a similar subject matter contained in claims 
1-15 of the '215 application. Both inventions are obvious variations of each other achieving the 
same end result. It would have been obvious to one of ordinary skill in the art to note that the 
features of claims 1-12 are contained in claims 1-15 of the '215 patent application. 

Claims 1-12 are provisionally rejected under the Judicially created doctrine of 
obviousness-type double patenting as being unpatentable over claims 1-15 of Application No. 
12/291,677. Although the conflicting claims are not patentably distinct from each other because 
claims 1-12 of the instant application are directed to a similar subject matter contained in claims 
1-15 of the '677 application. Both inventions are obvious variations of each other achieving the 
same end result. It would have been obvious to one of ordinary skill in the art to note that the 
features of claims 1-12 are contained in claims 1-15 of the '677 patent application. 

Conclusion 

4. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantzy Poinvil whose telephone number is (571) 272- 
6797. The examiner can normally be reached on Monday-Thursday from 7:00Am to 
5:30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Thomas Dixon can be reached on (571) 272-6803. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 
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